eCommerce
(B2B &/or B2C)

The question is not, if you should
be using eCommerce but what are the
future risks to your business-to-business or
business-to-consumer business if you aren’t?

Today’s fast paced world demands fast paced purchasing
solutions, and businesses who are not utilising eCommerce
are risking new business growth, as well as losing their current
customers and markets.

Our eCommerce platform can be easily
configured, deployed and updated to meet
the ever-increasing expectations of the
modern customer.

Worried if you are ready for eCommerce?
It’s easier than you think, with our powerful mobile
friendly eCommerce solution that addresses three
key challenges of our technology driven world:

Retaining
Customers

Attracting New
Customers

Staying Relevant
to the Market

Many of your customers
are likely to continue to buy
the way they always have.
However some may start to look
elsewhere simply because they
find online ordering quicker and
easier. Are you prepared to risk
losing your current customers
to a competitor?

It is highly likely that
prospective customers are
already purchasing online,
and will expect the same from
your business. Not having this
option available may be the
difference between winning a
new customer, or losing them
to your competition.

eCommerce is a market
disruptor that is here to stay,
and for you to remain relevant
to your market it may be time
to consider it within your tool
bag of purchase options.

 Increased sales opportunities
from your current customer base

 Another way of reaching out to
prospective customers

 Customers have access to your
special ‘customer specific’ offers
anywhere, anytime

 Maintain momentum and
customer/sales growth

 Provide your customers with
online, self-service, empowering
their purchasing cycle and
reducing your admin overheads

 The platform enables you to
learn more about your customers
enabling follow up sales
opportunities
  Mobile First Design means
customers have immediate
access to your eCommerce
platform 24/7, 365 days a year
  Real-time connection to your
MomentumProERP database
provides customers greater
visibility of stock on hand for
immediate ordering
 Access to shopping lists, order
status, quotes and invoices

 Supporting multiple payment
gateways, allowing choice of
provider by your customers
 eCommerce captures customer
details, setting them up for
future purchases
 Calculation of shipping rates
to provide quick and accurate
total costs

 24/7 access to account functions
enables B2B customers to view
statements, account balance and
update account information
 Competitive advantage OR
at minimum in line with your
competitors
 Over time, the cost of business
and admin can be reduced and
your customer base expanded
 Architected to support a
mix of web technologies and
continuous updates as new
technology becomes available
 Reduction in paperwork and
order processing time
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